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705 Oak Manor Dr.
Chesapeake, VA 23323
Cell: 757-771-5886
Email: talankford1@gmail.com

PERSONAL EXPERIENCE

I have spent the past 15 years working within the Medical field, where I have learned valuable skills in data entry and customer service. I have several years of work related experience on computers, including the use of Microsoft Word Processing systems, Excel Spreadsheet Programs, and Email Systems. I completed a 6-month program on Health IT Consulting through TCC. This course included classes in Project Management, Quality and Productivity Management, Computers and Information Systems, Studies in Professional Training, and Topics in EHR Development. I catch on quickly to new ideas and concepts and have a firm grasp on the value of providing excellent customer service in any situation as well as thrive in busy environments.

EDUCATION 

Sept. 2011 – Mar. 2012 Health IT Consultant Certification Program, Tidewater Community College
Apr. 2005 Coursework towards BS Biology, University of Southern Maine
Sept. 2001 – Jan. 2004 BS Biology with a Minor in Chemistry (151 units completed), California State University Fresno
Sept. 1999 – Sept. 2001 AS Biology, West Hills Community College
May 1991 – Oct. 1991 Medical Assistant, Eton Technical Institute

EMPLOYMENT 

2007- 2017 Clinical Laboratory Asst., Sentara Virginia Beach General Hospital
· Perform EKG’s, phlebotomy, data entry through Cerner and Epic (EMR), customer service, maintain accurate records and filing
· Provide excellent customer service under arduous conditions. 

2007-2007 Phlebotomist, Medical Temporaries (June until Sept)
· Collected laboratory specimens from various nursing homes and psychiatric units and delivered those specimens in a timely manner to the drop off facility
· Reported to a physician’s office to collect laboratory specimens and handled data entry and maintained patient records, as well as handled customer service issues

2006-2007 Laboratory Assistant II, MidCoast Hospital
· Send and receive laboratory specimens collected in a hospital setting
· Perform phlebotomist duties on all age ranges throughout the hospital as well as the outpatient clinic
· Maintain accurate patient records, data entry through MediTech (EMR) and provided excellent customer service 

2005-2007 Phlebotomist, Parkview Adventist Medical Center
· Coordinated specimen collection throughout the hospital to include the ER, medical-surgical unit, OB unit and the nursery
· Maintained accurate patient records while providing excellent customer service
· Developed a working knowledge of the MediTech system (EMR)

2004-2005 Laboratory Assistant, BioProcessing, Inc.
· Maintained equipment, general laboratory maintenance, assisted in mice breeding program, helped process ascites fluid, protein purification, and ck-mb purification from E. coli
· Produced various buffers for the purification process

2004-2004 Assistant Clerk, Town of Brunswick (Temporary Position)
· Provided excellent customer service, performed general office duties, and maintained accurate vital records, as well as accurate daily cash receipts
· Extreme attention to detail was required

1997-1999 Customer Service Office Manager, KeyInfo Services, Inc.
· Oversaw all customer service related problems, both over the phone, as well as through email
· Assisted with basic programming and web design, as well as checked web pages for broken links and saw that updates to such pages were completed accurately
· Coordinated the scheduling of day and night customer service representatives

1994-1997 Assistant Manager, Arby's Restaurant
· Ordered daily and weekly stock supplies, as well as maintained employee requirements for daily shifts and scheduling
· Maintained the inventory and the time-card spreadsheets
· [bookmark: _GoBack]Responsible for the overall workflow to ensure that customer service was upheld to company standards and orders were filled correctly and in a timely manner

CERTIFICATIONS

· Medical Assistant
· Healthcare Provider BLS – CPR/AED

References and College Transcripts available upon request 


